
TOTAL SERVICE PLAN FOR 
HORTICULTURAL AND 
INDUSTRIAL LED LIGHTING
AE Certified™ on-site services to optimize 
performance and maximize ROI

For Global Services 
contact information, visit 
advancedenergy.com

powersales@aei.com

Ensure your lighting project starts smoothly and runs 
reliably with our Total Service Plan with On-Site Support
1. Onsite Pre-Installation Survey

• Ensure the site meets installation 
requirements for an efficient and 
successful installation 

• Review lighting plans and 
configurations to satisfy project 
specifications

2. On-Site Installation Supervision

• Project management alongside your 
electrical installation team to ensure 
proper and safe installation 

3. On-Site Commissioning

• System optimization, programming 
and functionality verification

• Basic user training

• AE Certified™ System Commissioning 
report

4. 24/7 Cloud-Based System Monitoring 
with GROWINSIGHT™

• Monitor grow room sensors

• Create lighting schedules

• Text and email alerts 

• Remote troubleshooting and firmware 
updates

• Includes annual on-site system 
preventative maintenance

• Unlimited phone support

Extend Warranty 
with SafeGuard™ 
Protection Plans
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